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Identity theft | liability

Liability

report within 60 days

To ensure that you don’t  
end up paying hundreds or 
even thousands of dollars in  
fraudulent charges made by  
an identity thief, the best  
course of action is to act 
quickly. The faster you act,  
the less liable you are for  
unauthorized charges.  

Credit Cards

According to the Truth in 
Lending Act, your liability is 
limited to $50 in unauthorized 
credit card charges per card in 
most cases. In order for this 
to come into effect, however, 
you must write to the creditor 
within 60 days of receiving 
the first bill that contained the 
fraudulent charge. If an identi-
ty thief changed your mailing 
address, you must still send 
your letter within 60 days of 
when you were supposed to 
have received it (keep  
track of your bills!).

ATM/Debit Cards

If your ATM or debit card 
is lost or stolen, report it as 
quickly as possible. If you 
report it within two business 
days, you are only responsible 
for $50 in unauthorized  
withdrawals or transfers.  
If you report it between three 
and 60 days after, you may be 
responsible for up to $500 in 
unauthorized withdrawals or 
transfers. If you do not report 
it within 60 days, you can lose 
any money the thief withdraws 
or transfers from your account 
after the 60 day period. 
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Checklists

Plan of Action List Document List

We have provided you with a 
checklist to go through  
to make sure you have taken all the 
necessary steps after becoming an 
identity theft victim. Remember, 
you must complete all of these 
steps in a timely manner to avoid 
further problems.

Here is a list of documents you  
should have. You won’t be able to 
keep the originals of some of the 
documents so it is very important  
that you make a copy for yourself.  

It is also a good idea to keep copies  
of the documents with you that 
prove you are an identity theft vic-
tim, such as a copy of your police 
report.

1. Filed a police report.

2. �Obtained a copy of your 
credit report.

3. �Identified errors, inquiries 
you did not know about, 
accounts you did not open, 
debts you did not know about 
or anything else that seems 
wrong or out of place on 
your credit report.

4. �Placed a security freeze on 
your credit report.

5. �Closed any accounts that 
might have been tampered 
with or opened without your 
knowledge or 
consent.

6. �Contacted a major credit 
bureau by phone and  
by writing to correct  
inaccurate information.

7. �Filled out the Identity Theft 
Affidavit.

8. �Contacted the correct  
agencies to fix inaccurate 
information, close accounts or 
report identity theft.

9. �Filed a complaint with the  
Federal Trade Commission.

1. Police report

2. Identity Theft Affidavit

3. �Bills with fraudulent charges

4. �Documentation of  
accounts opened  
in your name without  
your consent

5. �Copies of letters sent  
to credit bureaus and  
creditors
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Contacts

New Mexico Attorney  

General’s Office

www.nmag.gov

111 Lomas NW, Ste 300 
Albuquerque, NM 87102

P.O. Drawer 1508 
Santa Fe, NM 87501

For complaints call:
(505) 222-9100 (Albuquerque)
(800) 678-1508 (In-State Toll Free) 
(505) 827-6060 (Santa Fe)
(575) 526-2280 (Las Cruces)
Fax: (505) 827-6685

For general info. call:
(505) 222-9100 (Albuquerque)
(505) 827-6000 (Santa Fe)

Federal Trade Commission (FTC)

www.ftc.gov/idtheft

FTC
Consumer Response Center
Room 130-B
600 Pennsylvania Avenue
N.W. Washington, D.C., 20580
1-877-ID-THEFT (1-877-438-4338)

Major Credit Bureaus

Equifax: www.equifax.com 
P.O. Box 740241
Atlanta, GA 30374-0241
1-800-525-6285

Experian: www.experian.com
P.O. Box 9532
Allen, TX 75013
1-888-EXPERIAN (397-3742)

TransUnion: www.transunion.com 
Fraud Victim Assistance Division
P.O. Box 6790
Fullerton, CA 92834-6790
1-800-680-7289

A free copy of your credit report  
is available from the website  
www.annualcreditreport.com

Or write to:
Annual Credit Report Request Ser-
vice
P.O. Box 105283
Atlanta, Georgia 30348-5283
Or call: 1-877-322-8228
TDD: 1-877-730-4104

Major Check Verification Companies

To find out if an identity thief has 
been passing bad checks in your 
name: SCAN 1-800-262-7771

To request a copy of your consumer 
report specifically about your  
checking account: Chex Systems, Inc.  
at 1-800-428-9623 or  
www.chexhelp.com

To request that your checks not be  
accepted by retailers:

TeleCheck at 1-800-710-9898

Social Security Administration

www.ssa.gov

SSA Fraud Hotline
P.O. Box 17768
Baltimore, MD 21235
SSA Fraud Hotline: 1-800-269-0271

U.S. Postal Inspection Service

http://postalinspectors.uspis.gov/

Call your local post office to find the 
nearest USPIS district office

OptOutPrescreen.com

Opt out of receiving preapproved  and 
prescreen credit and insurance offers 
by going to: 
www.optoutprescreen.com 
or call toll free 1-888-567-8688
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